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          Outfitted for Return Optimization


          

          A specialty retailer had always supported its consumers with an unconditional return policy. Changes in consumer behavior, however, indicated that a limited number of consumers were jeopardizing company profitability and performance through retail return abuse. See what the retailer did.
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Navigating the Nuances: Understanding Consumer Behavior for Effective Fraud Prevention and Profit Protection
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Defending Margins: A Retailer’s Fight Against Ecommerce Claims and Appeasements Fraud
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Give Each Customer the Experience They Deserve!
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